
​Terms and Conditions for Jewel Medium​

​Last Updated: 09/18/2025​

​1. Agreement to Terms​
​By accessing or using the Jewel Medium website www.jewelmedium.com or engaging with our​
​services, you agree to comply with and be bound by these Terms and Conditions. If you do not​
​agree, please discontinue use immediately.​

​2. Services​
​Jewel Medium provides marketing, technology, and automation services, including but not​
​limited to:​

​Content creation and strategy​

​Website design and development​

​Custom software and AI automation​

​Marketing campaign management​

​Service specifics, timelines, and pricing will be outlined in separate agreements or proposals.​

​3. User Responsibilities​
​You agree to:​

​Provide accurate and complete information when engaging with our services.​

​Not use our services for unlawful or fraudulent purposes.​

​Secure your account credentials (if applicable) and notify us of unauthorized use.​

​4. Intellectual Property​

​Jewel Medium retains ownership of all pre-existing intellectual property (IP) and materials we​
​create.​

​Upon full payment, clients receive a license to use deliverables for their business purposes.​

​You may not reuse, resell, or redistribute our materials without explicit written permission.​

​5. Payments and Refunds​



​Fees for services are as outlined in proposals or invoices.​

​Payment schedules must be adhered to. Late payments may incur fees or pause service​
​delivery.​

​Due to the custom nature of our work, refunds are not provided once services have​
​commenced, except as required by law or outlined in a specific guarantee.​

​6. Limitation of Liability​
​Jewel Medium is not liable for:​

​Indirect, incidental, or consequential damages (e.g., lost profits).​

​Issues arising from client-provided inaccurate information or third-party actions.​
​Our total liability is limited to the amount paid for the services in question.​

​7. Termination​
​Either party may terminate services with written notice if the other breaches these terms.​
​Termination may involve fees for work completed up to the point of cancellation.​

​8. Disclaimer​
​Services are provided "as is." While we strive for high-quality results, we do not guarantee​
​specific outcomes, such as increased revenue or traffic, as these depend on various external​
​factors.​

​9. Governing Law​
​These terms are governed by the laws of NJ, United States. Any disputes will be resolved in the​
​courts of New Jersey.​

​10. Changes to Terms​
​We may update these Terms and Conditions periodically. Continued use of our services after​
​changes constitutes acceptance.​

​11. Contact Information​
​For questions about these Terms, contact us at:​
​Email: contact@jewelmedium.com​
​Website: www.jewelmedium.com​




